
Tell us briefly about how Eco Kiosk works and what it is you do.
We set up Eco Kiosk to be a convenient and affordable space for Hawkes Bay families and businesses to be able to make changes to
become more environmentally aware.  Whilst we have a number of on-the-shelf items for people to choose from (such as reusable 
bags, cups and straws), our main point of difference is the refillery.  Residential and business customers can now re-use the same 
bottles repeatedly to refill with a wide range of cleaning and personal care products.  We have stores in both Hastings and Napier, and 
an online shop.

How did Eco Kiosk come about? What made you want to create it?
We sold our previous business in 2017 and bandied around many ideas for our next opportunity.  We kept coming back to ideas that
incorporated improving the environment, and the refillery option seemed to us to be something that was missing in Hawkes Bay.

How much waste do you think you’ve diverted from landfill through your business?
Since we opened in Nov 2018, we have refilled over 5,000kg of product.  At our calculated average, this equates to over 6,500 bottles 
that have been refilled, rather than discarded or recycled.

What is it that you’re most proud of in your business’s initiatives?
The success of the refillery!  When we first investigated opening the refillery, we had 13 cleaning products in mind.  We have now 
grown to over 130 products due to popular demand and still growing!

What has been the public’s response to Eco Kiosk?
Very welcoming.  The most popular response when people walk into the refillery for the first time is “Wow”.

What have been the challenges to setting up an eco-business?
The preconception that our products will be unaffordable because we are selling eco-friendly products.

Does the eco theme transfer to your company’s daily operations?
As much as possible, yes.  For 3 of our main refillery suppliers, we can return our bulk containers to the supplier for refilling.  We still 
encounter suppliers whose products are excessively packaged in plastic, but we try to negotiate this where possible.  

Do you have any future endeavours in store?  
Yes, but keeping it under wraps for now !

If you were to give any advice to other businesses thinking about making some changes towards sustainability, what would you 
say?  Make use of companies, such as Eco Kiosk, that have set up to make this an easy transition.  Don’t try and do it all overnight, but 
do it in stages that everyone in the company can manage.
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